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rikbZadksrikbZadksrikbZadksrikbZadks    ckjsekckjsekckjsekckjsek    fpfdRldh;fpfdRldh;fpfdRldh;fpfdRldh;    vfuvfuvfuvfu    vkS"kf/kvkS"kf/kvkS"kf/kvkS"kf/k    jjjj    jDlhflrjDlhflrjDlhflrjDlhflr    lEc)lEc)lEc)lEc)    tkudkjh]tkudkjh]tkudkjh]tkudkjh]    rFkkrFkkrFkkrFkk    
O;fäxrO;fäxrO;fäxrO;fäxr    ifgpkudksifgpkudksifgpkudksifgpkudks    vU;vU;vU;vU;    tkudkjhdkstkudkjhdkstkudkjhdkstkudkjhdks    ds&dljhds&dljhds&dljhds&dljh    mi;ksxmi;ksxmi;ksxmi;ksx    xuZlfdUNxuZlfdUNxuZlfdUNxuZlfdUN    lkFkSlkFkSlkFkSlkFkS    ;lykbZ;lykbZ;lykbZ;lykbZ    
dljhdljhdljhdljh    izdk'kekizdk'kekizdk'kekizdk'kek    YîkmulfdUNYîkmulfdUNYîkmulfdUNYîkmulfdUN    vfuvfuvfuvfu    rikbrikbrikbrikbZaZa ZaZaysysysys    ;ks;ks;ks;ks    tkudkjhtkudkjhtkudkjhtkudkjh    dljhdljhdljhdljh    gkflygkflygkflygkfly    xuZxuZxuZxuZ    
lDuqgqUN]lDuqgqUN]lDuqgqUN]lDuqgqUN]    rhrhrhrh    lcSdkslcSdkslcSdkslcSdks    o.kZuo.kZuo.kZuo.kZu    ;ks;ks;ks;ks    lwpukeklwpukeklwpukeklwpukek    xfj,dksxfj,dksxfj,dksxfj,dks    NANANANA 

^^gkeh** ekuo lsok ,tsfUl [Agency of Human 

Services (AHS)] gkSaA AHS&ek f'k'kq ,oa ifjokj 
foHkkx( v{kerk] o;ksof̀) ,oa LorU= jgu&lgu 
foHkkx( LokLF; foHkkx( ekufld LokLF; foHkkx( 
ifj'kqf) foHkkx( vfu HkeZ.V LokLF; lsok dk;kZy; 
lkesy Nu~A gkezk Bsdnkj vfu vuqnkuxzkghg:ek 
HkeZ.VHkfjdk lsok iznk;dg: lkesy Nu~] tLrS 
ekrkfirk&f'k'kq dsUnzg:] o;Ld fnok dsUnzg:] vfu 
lkeqnkf;d ekufld LokLF; dsUnzg:A 

tc gkeh rikbZaykbZ LokLF; vfu lkekftd lsokg: miyC/k xjkm¡NkSa] rc rikbZadks 
ckjsek O;fäxr ifgpkulEcU/kh tkudkjh ¼ifgpku xjkmus tkudkjh½] vfu 
dfgys&dlks LokLF;lEcU/kh tkudkjh gkehykbZ izkIr gqUNA la?kh; vfu jkT;dk 
dkuwug: vUrxZr ;ks tkudkjhykbZ gkehys lqjf{kr jk[uqiusZ gqUNA 

rikbZadks ifgpkulEcU/kh vfu@vFkok LokLF;lEcU/kh tkudkjhdks gkehys dljh 
mi;ksx ok ck¡M+pq¡M+ xuZlDNkSa vfu dfgys gkehys R;lks xuZlDnSukSa] rh lcSdks ckjsek 
;ks lwpukys rikbZaykbZ crkm¡NA ;lys rikbZaykbZ rikbZadk vf/kdkjg:dks ckjsek ifu crkm¡NA izpfyr dkuwu vuqlkj gkehys rikbZaykbZ ;ks lwpuk 
fnuqiNZA orZekuek izHkkoek jgsdks ;ks lwpukdk 'krZg:dks ikyu xuqZ ifu] dkuwuh rojek] gkezks ykfx vko';d NA 

 
 

3.   AHS&ys&ys&ys&ys    esjksesjksesjksesjks    LokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/kh    tkudkjhdkstkudkjhdkstkudkjhdkstkudkjhdks    mi;ksxmi;ksxmi;ksxmi;ksx    okokokok    ck¡M+pq¡M+ck¡M+pq¡M+ck¡M+pq¡M+ck¡M+pq¡M+    dfgysdfgysdfgysdfgys    
xNZxNZxNZxNZ\\\\ 

gkehys rikbZadks LokLF;lEcU/kh tkudkjhdks mi;ksx vfu forj.k mipkj] 
1. AHS&flr&flr&flr&flr    esjksesjksesjksesjks    ckjsekckjsekckjsekckjsek    ds&dLrksds&dLrksds&dLrksds&dLrks    LokLF;LokLF;LokLF;LokLF;    tktktktkudkjhudkjhudkjhudkjh    NNNN\\\\ 

rikbZays gkezk lsokg:dks ykfx vkosnu xnkZ vFkok ;lykbZ izkIr xnkZ] rikbZa 
ok vU;g:ys gkehykbZ rikbZadks LokLF; j LokLF; gsjpkglEcU/kh tkudkjh 
fnuqgqUN ok fnUNu~A ;lek rikbZadks jksxfunku] v{kerk ok mipkj ckjs 
tkudkjh ifu gqulDNA ;lek foÙkh; vfu fcyg: ckjs tkudkjh ifu 
lkesy gqulDNA 

 

2. AHS&ys&ys&ys&ys    dquizdkjdksdquizdkjdksdquizdkjdksdquizdkjdks    LokLF;LokLF;LokLF;LokLF;    tkudkjhdkstkudkjhdkstkudkjhdkstkudkjhdks    mi;ksxmi;ksxmi;ksxmi;ksx    rFkkrFkkrFkkrFkk    
ck¡M+pq¡M+ck¡M+pq¡M+ck¡M+pq¡M+ck¡M+pq¡M+    xNZxNZxNZxNZ\\\\ 

gkezk deZpkjhg: ok gkezk Bsdnkjg:ykbZ muhg:dk dk;Zg: xuZdks ykfx 
vko';d fuEure LokLF; tkudkjhdks ek=S gkeh mi;ksx xNkSZa vfu 
ck¡M+pq¡M+ xNkSZaA 

Hkqäkuh] ok LokLF; gsjpkgdk dk;Zg:dks ykfx xuZlDNkSa tlek lsoklEcU/kh 
;kstuk j AHS iz'kklu ifu lkesy NA mnkgj.kdks ykfx] gkehys fuEu 
dkj.kg:dks ykfx rikbZalEcU/kh tkudkjhdks mi;ksx xuZlDNkSa% 

• lsok ok lqfo/kkg: fufEr rikbZadks ik=rk fu/kkZfjr xuZ 

• O;fäxr lsok ok mipkjdk ;kstukg: r;kj xuZ vfu R;lykbZ 
miyC/k xjkmuA 

mnkgj.kdks ykfx] rikbZadks mipkjdks ;kstuk r;kj iknkZ gkeh rikbZalEcU/kh 
tkudkjh ulZg:] MDVjg: vfu rikbZadks mipkj xusZ vU; LokLF; gsjpkg 
dehZg:ykbZ fnulDNkSaA 
• rikbZaykbZ ,iks,.Ves.V vFkkZr~ HksV?kkV vkfn ckjs ;kn fnykmuA 
• rikbZa ok rikbZadks ifjokjdks ykfx eír iqjîkmulDus vU; 

leFkZudkjh lsok ok mipkjg: ckjs rikbZaykbZ crkmuA 
• rikbZadk lsokg: fufEr Hkqäkuh xuZA 

mnkgj.kdks ykfx] rikbZadks MDVjys rikbZadks LokLF;lEcU/kh tkudkjh 
gkehykbZ iBkmulDNu~] tlek gkeh mlykbZ Hkqäkuh xuZldkSaA 

FREE INTERPRETER SERVICES ARE AVAILABLE 

 

;ks lwpuk i<+~u vfu cqÖudks ykfx rikbZaykbZ nksHkk"ks 
ok vU; lqfo/kkdks vko';drk N Hkus] dì;k 
gkehykbZ crkmuqgksykA 

LokLF; tkudkjhflr 
lEc) xksiuh;rklEcU/kh 
dk;Ziz.kkyh% 

i`"Bi`"Bi`"Bi`"B    1&31&31&31&3    
O;fäxr ifgpkulEcU/kh 
tkudkjhflr lEc) 
lk/kkj.k dk;Ziz.kkyh% 

i`"Bi`"Bi`"Bi`"B    4444 

LokLF;LokLF;LokLF;LokLF;    tkudkjhflrtkudkjhflrtkudkjhflrtkudkjhflr    lEc)lEc)lEc)lEc)    
xksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/kh    dk;Ziz.kkyhdk;Ziz.kkyhdk;Ziz.kkyhdk;Ziz.kkyh 
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gkeh rikbZadks LokLF;lEcU/kh tkudkjh Bsdnkjg:ykbZ ifu fnulDNkSa] 
tlek muhg:ys gkezksrQZckV rikbZadks MDVjykbZ Hkqäkuh xuZldqu~A 
• gkezk xfrfof/kg:ykbZ vf?k c<+kmu vfu gkezk dk;ZØeg:dks izcU/ku xuZA 

mnkgj.kdks ykfx] rikbZadks gsjpkg xusZ O;fäg:ys rikbZaykbZ mPp xq.kLrjdk 
lsokg: iznku x:u~ vfu muhg:ykbZ rqjUrS ;Fkksfpr jdedks Hkqäkuh 
xfj;ksl~ Hkuh lqfuf'pr xuZdks ykfx gkeh rikbZadks LokLF;lEcU/kh 
tkudkjhdks mi;ksx vfu forj.k xuZlDNkSaA rikbZaykbZ mfpr lsokg: iznku 
xfj;ksl~ vfu rikbZaykbZ iznku xfj,dk lsokg:ek lq/kkj Y;kb;ksl~ Hkuh 
lqfuf'pr xuZdks ykfx ifu gkeh rikbZalEcU/kh tkudkjhdks mi;ksx vfu 
forj.k xuZlDNkSaA 

4. dsdsdsds    vU;vU;vU;vU;    voljg:ekvoljg:ekvoljg:ekvoljg:ek    ifuifuifuifu    AHS&y&y&y&yssss    esjksesjksesjksesjks    eUtqjheUtqjheUtqjheUtqjh    foukfoukfoukfouk    uSuSuSuS    esjksesjksesjksesjks    
LokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/kh    tkudkjhdkstkudkjhdkstkudkjhdkstkudkjhdks    mi;ksxmi;ksxmi;ksxmi;ksx    okokokok    forj.kforj.kforj.kforj.k    xuZlDNxuZlDNxuZlDNxuZlDN\\\\ 

lhfer voljg:ek ek=S gkeh rikbZadks eUtqjh fouk tkudkjhdks mi;ksx 
vfu forj.k xNkSZaA dfgys&dlks dkuwuys gkehykbZ R;lks xusZ vuqefr fnUN 
ok gkehykbZ dkuwu vUrxZr R;lks xusZ vko';drk iuZlDNA 

fuEu O;fäxr dkj.kg:dks ykfx gkeh rikbZaadks eUtqjh fouk uS rikbZalEcU/kh 
tkudkjhdks forj.k xuZlDNkSa% 
• dquS ikfjokfjd lnL; ok rikbZays jksTuqHk,dks dquS vU; O;fäykbZ] tks 

rikbZadks gsjpkg ok rikbZadks gsjpkg fufEr Hkqäkuh izfØ;kek layXu NA 

• rikbZadks vofLFkfr] fLFkfr ok eR̀;qdks ckjsek rikbZadks ifjokj ok rikbZadks 
gsjpkg fufEr ftEesnkj vU; O;fäykbZ lwfpr xuZdks ykfxA 

• vR;sf"V fØ;k funs'kd ok fpfdRldh; tk¡pdrkZykbZ] tlykbZ muhg:dk 
dke&dk;Zokgh xuZdks ykfx tkudkjhdks vko';drk gqUNA 

• deZpkjhdks {kfriwfrZ ok ;LrS vU; dk;ZØeg:dks ykfxA 

fuEu fo'ks"k dj.kg:dks ykfx ifu gkeh rikbZadks eUtqjh fouk uS 
rikbZalEcU/kh tkudkjhdks forj.k xuZlDNkSa% 
• jksx] pksViVd ok v{ke fLFkfrdks jksdFkke vFkok fu;U=.k tLrk 

lkoZtfud LokLF; xfrfof/kg:dks ykfx] rFkk tUe j eR̀;q tLrk 
egRoiw.kZ ?kVukg:dks fooj.k jk[udks ykfxA 

• dM+k dkuwuh izfrcU/kg:dks ikyu xnSZ] vuqlU/kkukRed mís';g:dks 
ykfxA 

• 'kjhfjd v³~xg:dks nku rFkk izR;kjksi.kdks O;oLFkk feykmus 
laxBug:ykbZA 

• vnkyr ok iz'kklfud vkns'k] vkKki=] vkfo"dkjlEcU/kh vuqjks/k] ok 
vU; izfØ;kg:dks izR;qÙkj fnudks ykfxA 

• dkuwu}kjk vko';d Bgjkb,dks [k.Mek] izgjhykbZA 

• gkezks ifjljek ok gkezks deZpkjh fo#) xfj,dks vijk/k nrkZ xuZdks 
ykfxA 

• fof'k"V izkf/kdkjhg:ykbZ xkyh&xykSt ok mis{kkdks fooj.k izLrqr 
xuZdks ykfxA 

• ys[kk&ijh{kk vfu tk¡p tLrk dkuwu}kjk eUtqjh fnb,dk fujh{k.k 
xfrfof/kg: fufEr dquS LokLF; fujh{k.k ,tsfUlykbZA 

• vuqikyulEcU/kh leh{kk ok xquklksdks tk¡p fufEr vesfjdkyh 
LokLF; j ekuo lsok foHkkxykbZA 

• dquS O;fä ok turkdks LokLF; vfu lqj{kkizfrdks xEHkhj [krjkykbZ 
VkuZdks ykfx] ok dquS O;fädks ifgpku ok fxj¶rkjh fufEr dkuwu ykxw 
xusZ rU=ykbZ lgk;rk iqjîkmudks ykfxA 

• ljdkjh vf/kdkjhg:dks lqj{kk] jkf"Vª; lqj{kk] lSfud fØ;kdyki rFkk 
dfri; mís';g:dks ykfx Hkwy&lq/kkj laLFkkug: tLrk fo'ks"kKrk;qä 
ljdkjh dke&dk;Zokghg:ykbZ vf?k c<+kmudks ykfxA 

• tulsok miyC/k xjkmus ljdkjh dk;ZØe lapkfyr xfjjgsdks vU; 
,tsfUlykbZ ik=rk j HkukZlEcU/kh tkudkjh fnudks ykfx] vfu ijLij 
lEcfU/kr ljdkjh dk;ZØeg:dks lek;kstu] iz'kklu lkFkS izcU/kuykbZ 
vf/kd vly cukmudks ykfxA 

;l lwpukek mYys[k xfj,dk dkuwu}kjk Lohd`r dkj.kg: ckgsd] rikbZadks 
fyf[kr vuqefr fouk gkeh rikbZadks LokLF;lEcU/kh tkudkjhdks mi;ksx ok 
forj.k xusZNSukSaA 

5. ;fn;fn;fn;fn    vvvvU;U;U;U;    dlSykbZdlSykbZdlSykbZdlSykbZ    esjksesjksesjksesjks    LokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/kh    tkudkjhdkstkudkjhdkstkudkjhdkstkudkjhdks    
vko';drkvko';drkvko';drkvko';drk    ijîksijîksijîksijîks    HkusHkusHkusHkus    dsdsdsds    gqusNgqusNgqusNgqusN\\\\ 

rikbZalEcU/kh tkudkjh vU;g:ykbZ fnudks ykfx rikbZays gkehykbZ vuqjks/k 
xuZ lDuqgqUN] vFkok gkeh R;lks xuZdks ykfx rikbZadks vuqefr ekXulDNkSaA 
gkehys dquS ifu tkudkjh fnuvf?k] rikbZaykbZ ,d Lohd`fr Qkjeek gLrk{kj 
xuZdks ykfx HkfuusNA ;ks Lohd`fr Qkjeys dqu tkudkjh fnuiusZ gks] 
tkudkjh fnuqdk mís';g: j tkudkjh fnuiusZ O;fä¼g:½&dks ifgpkudks 
ckjsek gkehykbZ crkm¡NA rikbZays dquS ifu le;ek vk¶uks Lohd`frykbZ jí 
xuZ lDuqgqUNA 

6. dsdsdsds    eeee    esjkesjkesjkesjkss ss    LokLokLokLokLF;lEcU/khLF;lEcU/khLF;lEcU/khLF;lEcU/kh    tkudkjhtkudkjhtkudkjhtkudkjh    gsuZlDNqgsuZlDNqgsuZlDNqgsuZlDNq\\\\ 

vf/kdka'k ekfeykg:ek] rikbZays vk¶uks LokLF;lEcU/kh tkudkjh gsuZ 
lDuqgqUNA ;lykbZ gsuZdks ykfx ok ;ldks ,d izfrfyfi gkfly xuZdks ykfx 
rikbZays xksiuh;rklEcU/kh vf/kdkjhykbZ] fyf[kr :iek] vuqjks/k xuqZiusZN 
¼i`"B 4&ek lEidZlEcU/kh tkudkjh gsuqZgksl~½A rikbZays gkehl¡x bZysDVªfud 
Lo:iek miyC/k jgsdks çfrfyfidks ifu ekx xuZ lDuqgqusNA lqj{kk ok vU; 
dkuwuh dkj.kys xnkZ R;gk¡ nsf[kus lwpuk lhfer cusdks gqulDNA R;ldks 
çfrfyfi cukmu dsgh equkflc ewY; rikbZays fruqZiusZNA 

7. dsdsdsds    eeee    esjksesjksesjksesjks    LokLokLokLokLF;lEcU/khLF;lEcU/khLF;lEcU/khLF;lEcU/kh    tkudkjhykbZtkudkjhykbZtkudkjhykbZtkudkjhykbZ    ifjofrZrifjofrZrifjofrZrifjofrZr    xuZlDNqxuZlDNqxuZlDNqxuZlDNq\\\\ 

;fn rikbZadks fopkjek nrkZ xfj,dks rikbZadks LokLF;lEcU/kh dfri; tkudkjh 
xyr N Hkus] rikbZays gkehykbZ fyf[kr :iek xyrh lq/kkusZ ok u;k¡ tkudkjh 
FkIus vuqjks/k xuqZiusZNA rikbZays gkehflr rh lcSykbZ la'kksf/kr ok u;k¡ 
tkudkjh iBkmus vuqjks/k xuZ lDuqgqUN tlys gkehckV rikbZadks 
LokLF;lEcU/kh tkudkjh izkIr xjsdk Nu~A 
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gkezks fopkjek tkudkjh lgh N lkFkS iw.kZ ifu N Hkus vFkokk vU; dkj.kg: 
mifLFkr Nu~ Hkus] gkeh R;lek la'kks/ku ok FkiFkki xusZNSukSaA tkudkjhek 
ifjorZu xuZdks ykfx gkeh lger NSukSa Hkus] gkeh ;lckjs rikbZaykbZ] fyf[kr 
:iek] tukmusNkSa] lkFkS gkezks vlgefrdks dkj.k ifu crkmusNkSaA rikbZays 
vk¶uks tkudkjhek ifjorZu xuZdks ykfx gkehykbZ vuqjks/k xuqZHk,dks fFk;ks] 
rj gkeh ifjorZu xuZdks ykfx lger Hk,ukSa HkUus dqjks rikbZalEcU/kh fooj.k 
iqfLrdkek ifu nrkZ xusZNkSaA 

8. esjksesjksesjksesjks    LokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/kh    tkudkjhdkstkudkjhdkstkudkjhdkstkudkjhdks    mi;ksxmi;ksxmi;ksxmi;ksx    vfuvfuvfuvfu    forj.kforj.kforj.kforj.k    tljhtljhtljhtljh    
xfjUN]xfjUN]xfjUN]xfjUN]    R;lykbZR;lykbZR;lykbZR;lykbZ    lhferlhferlhferlhfer    rqYîkmudksrqYîkmudksrqYîkmudksrqYîkmudks    ykfxykfxykfxykfx    dsdsdsds    eeee    AHS&ykbZ&ykbZ&ykbZ&ykbZ    
vuqjks/kvuqjks/kvuqjks/kvuqjks/k    xuZlDNqxuZlDNqxuZlDNqxuZlDNq\\\\ 

rikbZadks LokLF;lEcU/kh tkudkjhdks mi;ksx vfu forj.k gkeh tljh xNkSZa] 
R;lykbZ lhfer rqYîkmudks ykfx rikbZa gkehykbZ vuqjks/k xuZ lDuqgqUNA 
rikbZadks vuqjks/k fyf[kr :iek gquqiusZN vfu R;gk¡ rikbZays pkgsdk 
izfrcU/kg:dks mYys[k gquqiusZNA gkeh rikbZadks vuqjks/k ckjs lkspfopkj xusZNkSa] 
rj ;ksflr lger gquSiNZ HkUus ok/;rk gkezks NSuA 

9. dsdsdsds    eeee    AHS&ykbZ&ykbZ&ykbZ&ykbZ    eflreflreflreflr    xksiuh;xksiuh;xksiuh;xksiuh;    <axek<axek<axek<axek    lj&lEidZlj&lEidZlj&lEidZlj&lEidZ    okokokok    i=i=i=i= 
O;ogkjO;ogkjO;ogkjO;ogkj    xusZxusZxusZxusZ    vuqjks/kvuqjks/kvuqjks/kvuqjks/k    xuZlDNqxuZlDNqxuZlDNqxuZlDNq\\\\ 

rikbZays gkehykbZ rikbZaflr ;Fkksfpr oSdfYid rfjdk}kjk vFkok dquS oSdfYid 
LFkkuek lj&lEidZ ok i= O;ogkj xusZ vuqjks/k xuZ lDuqgqUNA rikbZadks 
vuqjks/k fyf[kr :iek gquqiusZN tlek rikbZaykbZ dgk¡ vfu dljh lEidZ 
xuqZiusZN] lks crkb,dks gquqiusZNA gkeh rikbZadks vuqjks/kykbZ Lohdkj xusZ iz;kl 
xusZNkSaA 

10. esjksesjksesjksesjks    LokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/kh    tkudkjhtkudkjhtkudkjhtkudkjh    AHS&ys&ys&ys&ys    ddlykbZddlykbZddlykbZddlykbZ    dfgys&dfgydfgys&dfgydfgys&dfgydfgys&dfgyssss    
fn,dksfn,dksfn,dksfn,dks    N]N]N]N]    dsdsdsds    eeee    R;ldksR;ldksR;ldksR;ldks    lwphlwphlwphlwph    izkIrizkIrizkIrizkIr    xuZlDNqxuZlDNqxuZlDNqxuZlDNq\\\\ 

gkeh}kjk rikbZadks LokLF;lEcU/kh tkudkjh iznku xfj,dks ckjs fooj.k fufEr 
rikbZays vuqjks/k xuZ lDuqgqUNA rikbZays ;ks vuqjks/k xksiuh;rklEcU/kh 
vf/kdkjhykbZ fyf[kr :iek xuqZiusZNA rikbZalEcU/kh tkudkjh iznku xfj,dks 
gjsd fLFkfrykbZ lwphc) xusZ dkuwuh ck/;rk gkezks NSuA mnkgj.kdks ykfx] 
AHS mipkj] Hkqäkuh ok LokLF; gsjpkglEcU/kh fØ;kdykig:dks csykek 
rikbZalEcU/kh tkudkjh iznku xfj,dk  ?kVukg:ykbZ gkehys lwphc) xusZ 
vko';drk NSuA ;lckgsd] rikbZa}kjk gLrk{kfjr Lohd`fr Qkjedks vk/kkjek 
iznku xfj,dks rikbZalEcU/kh tkudkjhdks fglkcfdrkc ifu gkehys jk[us 
vko';drk NSuA 

11. esjks LokLF; lEcU/kh tkudkjhckjs xksiuh;rkdks mYy³~?ku ok esjks LokLF; lEcU/kh tkudkjhckjs xksiuh;rkdks mYy³~?ku ok esjks LokLF; lEcU/kh tkudkjhckjs xksiuh;rkdks mYy³~?ku ok esjks LokLF; lEcU/kh tkudkjhckjs xksiuh;rkdks mYy³~?ku ok 
lqj{kk fo"k;dks lEcU/kek ds eykbZ voxr xjkbUNlqj{kk fo"k;dks lEcU/kek ds eykbZ voxr xjkbUNlqj{kk fo"k;dks lEcU/kek ds eykbZ voxr xjkbUNlqj{kk fo"k;dks lEcU/kek ds eykbZ voxr xjkbUN\\\\    

rikbZadks LokLF; lEcU/kh tkudkjhckjs dquS çdkjdks mYy³~?ku Hk, 
gkeh lwfpr xusZNkSaA mYy³~?ku R;lc[kr gq¡nN] tc dlSys vuqefrfcuk 
R;lykbZ gsnZN] ç;ksx xnZN ok LokLF;ckjs tkudkjhdks xksiuh;rk 
vFkok futÙodks mYy³~?ku gqus xjh lqjf{kr lwpuk lkoZtfud xnZNA 
12. AHS&ys&ys&ys&ys    dqudqudqudqu    dkuwug:dksdkuwug:dksdkuwug:dksdkuwug:dks    ikyuikyuikyuikyu    xNZxNZxNZxNZ    tkstkstkstks    esjksesjksesjksesjks    LokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/khLokLF;lEcU/kh    

tkudkjhdkstkudkjhdkstkudkjhdkstkudkjhdks    xksiuh;rkekfFkxksiuh;rkekfFkxksiuh;rkekfFkxksiuh;rkekfFk    ykxwykxwykxwykxw    gqUNgqUNgqUNgqUN\\\\ 

gkeh lu~ 1996&dks la?kh; LokLF; chek laoguh;rk ,oa mÙkjnkf;Ro 
,su ¼Health Insurance Portability and Accountability Act of 

1996½&dks ikyu xNkSZa] tlykbZ NksVdjhek HIPAA HkfuUNA gkeh rikbZadks 
xksiuh;rkykbZ HIPAA HkUnk vf/kd lqj{kk iznku xusZ dquS ifu la?kh; ok 
jkT;dk dkuwug:dks ifu ikyu xNkSZa( ;fn rh ykxw gqUNu~ HkusA mnkgj.kdks 
ykfx] gkeh inkFkZ nq:i;ksx mipkj dk;ZØeflr lEc) la?kh; xksiuh;rk 
dkuwu] 42 CFR Hkkx 2 rFkk ekufld LokLF;lEcU/kh fooj.kg:flr lEc) 

jkT; xksiuh;rk dkuwu] 18 VSA 

§ 7103&dks ikyu xNkSZaA 

13. dsdsdsds    eeee    ;ks;ks;ks;ks    lwpukdkslwpukdkslwpukdkslwpukdks    izfrfyfiizfrfyfiizfrfyfiizfrfyfi    izkIrizkIrizkIrizkIr    xuZlDNxuZlDNxuZlDNxuZlDNqqqq\\\\ 

vo';] rikbZa ;ks lwpukdks izfrfyfidks gdnkj gquqgqUNA rikbZays dquS ifu 
le;ek gkehykbZ izfrfyfi fufEr vuqjks/k xuZ lDuqgqUNA ;ldks bysDVªksfud 
:i gkezks osclkbVek miyC/k N]  

www.humanservices.vermont.gov. 

14. dsdsdsds    AHS&y&y&y&yssss    mldksmldksmldksmldks    xksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/kh    dk;Ziz.kkyhykbZdk;Ziz.kkyhykbZdk;Ziz.kkyhykbZdk;Ziz.kkyhykbZ    ifjofrZrifjofrZrifjofrZrifjofrZr    
xuZlDNxuZlDNxuZlDNxuZlDN\\\\ 

gkezks xksiuh;rklEcU/kh dk;Ziz.kkyh lkFkS ;ks lwpukykbZ ifjofrZr xusZ vf/kdkj 
gkehflr lqjf{kr NA gkezks dk;Ziz.kkyhek Hk,dk dquS ifu ifjorZug:] rikbZa 
ckjs gkehflr vxkoS jgsdk tkudkjhg: vfu Hkfo";ek gkehys izkIr xusZ 
tkudkjhg:ekfFk ykxw gqusNu~A dquS ifu u;k¡ lwpukykbZ gkeh gkezks osclkbV] 
www.humanservices.vermont.gov&ek miyC/k xjkmusNkSa vfu 
gqykd}kjk rikbZaykbZ iBkmusNkSaA 

15. ;l;l;l;l    lwpukykbZlwpukykbZlwpukykbZlwpukykbZ    fy,jfy,jfy,jfy,j    eflreflreflreflr    iz'ug:iz'ug:iz'ug:iz'ug:    Nu~Nu~Nu~Nu~    Hkus]Hkus]Hkus]Hkus]    eSyseSyseSyseSys    dksflrdksflrdksflrdksflr    
lEidlEidlEidlEidZZZZ    xuqZiusZNxuqZiusZNxuqZiusZNxuqZiusZN\\\\ 

dì;k xksiuh;rklEcU/kh vf/kdkjh ¼Privacy Officer½&ykbZ 802-

241-2841&ek Qksu}kjk vFkok fuEu Bsxkukek gqykd}kjk lEidZ 
xuqZgksl~% 
AHS Privacy Officer 
Office of the Attorney General 103 
South Main Street Waterbury VT 
05671-1201 

16. xksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/kh    esesesesjkjkjkjk    vf/kdkjg:dksvf/kdkjg:dksvf/kdkjg:dksvf/kdkjg:dks    mYya?kumYya?kumYya?kumYya?ku    Hk,dksHk,dksHk,dksHk,dks    NNNN    HkuhHkuhHkuhHkuh    
eykbZeykbZeykbZeykbZ    ykxsdksykxsdksykxsdksykxsdks    [k.Mek][k.Mek][k.Mek][k.Mek]    eSyseSyseSyseSys    dljhdljhdljhdljh    xquklksxquklksxquklksxquklks    xuqiusZNxuqiusZNxuqiusZNxuqiusZN\\\\ 

rikbZays gkezks xksiuh;rklEcU/kh vf/kdkjhykbZ fyf[kr :iek ok Qksu}kjk 
vk¶uks xquklks iks[u lDuqgqUNA rikbZays ukxfjd vf/kdkj dk;kZy;ek ifu 
vk¶uks xquklks iks[u lDuqgqUNA Bsxkuk gks% Office for Civil Rights, 

DHHS, JFK Federal Building Room 1875, Boston, MA 
02203. 

 
xquklksxquklksxquklksxquklks    nrkZnrkZnrkZnrkZ    xuqZHk,dksekxuqZHk,dksekxuqZHk,dksekxuqZHk,dksek    rikbZarikbZarikbZarikbZa    fo#)fo#)fo#)fo#)    dquSdquSdquSdquS    izfrdkjkRedizfrdkjkRedizfrdkjkRedizfrdkjkRed    dk;Zokghdk;Zokghdk;Zokghdk;Zokgh    xfjusNSuAxfjusNSuAxfjusNSuAxfjusNSuA    
AHS&dks&dks&dks&dks    xksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/kh    vf/kdkjhvf/kdkjhvf/kdkjhvf/kdkjh    okokokok    ukxfjdukxfjdukxfjdukxfjd    vf/kdkjvf/kdkjvf/kdkjvf/kdkj    dk;kZy;dk;kZy;dk;kZy;dk;kZy;    
¼¼¼¼Office for Civil Rights½&½&½&½&le{kle{kle{kle{k    rikbZaysrikbZaysrikbZaysrikbZays    nrkZnrkZnrkZnrkZ        xuqZHk,dksxuqZHk,dksxuqZHk,dksxuqZHk,dks    dquSdquSdquSdquS    ifuifuifuifu    
xquklksdksxquklksdksxquklksdksxquklksdks    izHkko]izHkko]izHkko]izHkko]    rikbZaysrikbZaysrikbZaysrikbZays    izkIrizkIrizkIrizkIr    xfjjguqHk,dkxfjjguqHk,dkxfjjguqHk,dkxfjjguqHk,dk    lqfo/kklqfo/kklqfo/kklqfo/kk    okokokok    lsokg:ekfFklsokg:ekfFklsokg:ekfFklsokg:ekfFk    iusZNSuAiusZNSuAiusZNSuAiusZNSuA 

    
42 CFR HkkxHkkxHkkxHkkx    2222    ¼ykxw¼ykxw¼ykxw¼ykxw    inkFkZinkFkZinkFkZinkFkZ    vfuvfuvfuvfu    jDlhflrjDlhflrjDlhflrjDlhflr    lEc)lEc)lEc)lEc)    xksiuh;rkxksiuh;rkxksiuh;rkxksiuh;rk    
dkuwu½&dksdkuwu½&dksdkuwu½&dksdkuwu½&dks    mYya?kumYya?kumYya?kumYya?ku    ,d,d,d,d    vijk/kvijk/kvijk/kvijk/k    gksAgksAgksAgksA    ;ks;ks;ks;ks    dkuwudksdkuwudksdkuwudksdkuwudks    mYya?kumYya?kumYya?kumYya?ku    Hk,dksHk,dksHk,dksHk,dks    lUnsglUnsglUnsglUnsg    
Hk,ek]Hk,ek]Hk,ek]Hk,ek]    tqutqutqutqu    ftYftYftYftYykekykekykekykek    ;Lrks;Lrks;Lrks;Lrks    mYya?kumYya?kumYya?kumYya?ku    Hk,dksHk,dksHk,dksHk,dks    lUnsglUnsglUnsglUnsg    N]N]N]N]    R;lR;lR;lR;l    ftYykdkftYykdkftYykdkftYykdk    
;qukbVsM;qukbVsM;qukbVsM;qukbVsM    LVsV~lLVsV~lLVsV~lLVsV~l    ,VZfu,VZfu,VZfu,VZfu    ¼¼¼¼United States Attorney½&ykbZ½&ykbZ½&ykbZ½&ykbZ    ;ldks;ldks;ldks;ldks    
fooj.kfooj.kfooj.kfooj.k    fnulfdUNAfnulfdUNAfnulfdUNAfnulfdUNA 



ekuoekuoekuoekuo    lsoklsoklsoklsok    ,tsfUl,tsfUl,tsfUl,tsfUl    ¼¼¼¼Agency of Human Services½½½½    
xksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/kh    dk;Ziz.kkyhdksdk;Ziz.kkyhdksdk;Ziz.kkyhdksdk;Ziz.kkyhdks    lwpuklwpuklwpuklwpuk 

;ks;ks;ks;ks    lwpuklwpuklwpuklwpuk    20 vxLr] 201320 vxLr] 201320 vxLr] 201320 vxLr] 2013&nsf[k&nsf[k&nsf[k&nsf[k    ykxwykxwykxwykxw    Hk,dksHk,dksHk,dksHk,dks    gksgksgksgks 
  d`i;k /;kuiwoZd i<+~uqgksyk 

4 

 

 

    

 
LokLF; tkudkjhflr lEc) xksiuh;rklEcU/kh dk;Ziz.kkyhdks vfrfjä] gkehys tqu O;fäg:ykbZ lqfo/kk vfu lsokg: miyC/k xjkm¡NkSa] rh O;fäg:dks 

ifgpku xjkmus tkudkjhdks xksiuh;rkdks lEcU/kek ifu AHS&ys ekxZnf'kZdk r;kj ikjsdks NA 

O;fäxrO;fäxrO;fäxrO;fäxr    ifgpkuflrifgpkuflrifgpkuflrifgpkuflr    lEc)lEc)lEc)lEc)    tkudkjhtkudkjhtkudkjhtkudkjh    HkusdksHkusdksHkusdksHkusdks    dsdsdsds    gksgksgksgks\\\\ 
    
;ks AHS ok mldk Bsdnkjg: ok vuqnkuxzkghg:}kjk r;kj ikfj,dks ok izkIr xfj,dks tkudkjh gks] tldks vk/kkjek AHS&ckV lsok ok lqfo/kkg: 
izkIr xusZ O;fädks ifgpku xuZlfdUN] ok HkukSa] ifgpku xuZlDus lEHkkouk gqUNA ifgpkulEcU/kh tkudkjhdk mnkgj.kg: gqu~% 

• ukm¡ 
• lkekftd lqj{kk la[;k 
• tUedks rkfj[k 
• Bsxkuk 
• Qksu uEcj 

 
AHS&y&y&y&yssss    esjkesjkesjkesjkss ss    ifgpkulEcU/khifgpkulEcU/khifgpkulEcU/khifgpkulEcU/kh    tkudkjhdkstkudkjhdkstkudkjhdkstkudkjhdks    forforforforj.kj.kj.kj.k    okokokok    izdVhdj.k]izdVhdj.k]izdVhdj.k]izdVhdj.k]    esjksesjksesjksesjks    vuqefrvuqefrvuqefrvuqefr    fouk]fouk]fouk]fouk]    dfgysdfgysdfgysdfgys    xNZxNZxNZxNZ\\\\ 

    
gkeh gkezks vk¶uS dk;ZØe iz'kklu fufEr rikbZadks vuqefr fouk uS rikbZadks ifgpkulEcU/kh tkudkjhdks forj.k ok izdVhdj.k xuZlDNkSaA dk;ZØe 
iz'kklu Hkusdks AHS&dk fØ;kdykig: lŒpkfyr xuZdks ykfx vko';d xfrfof/kg: gqu~ tlek fuEu lkesy Nu~% 

• rikbZays vkosnu xuqZHk,dk lsok j lgk;rkdks ykfx ik=rk lkFkS ;h lqfo/kkg:dks ifjf/k LFkkfir xuqZ] tlek AHS fHk= rFkk ;ldk Bsdnkjg: 
j vuqnkuxzkghg: chp lsokg:dks ifgpkudks lkFkS lek;kstu lkesy NA 

• O;fä vfu ifjokjg:ykbZ miyC/k xjkbus lsok j lg;ksxdks ;kstuk cukmuq] O;oLFkk feykmuq] ;ldks ykfx jde tqVkmuq ok Hkqäkuh xuqZA 
• lqfo/kkg:dks rkyesy feykmuqA 
• /kksdk/kM+h vfu nq#i;ksx ckjs iÙkks yxkmuqA 
• xq.kLrjykbZ mPp cukbjk[us vfu lq/kkjkRed xfrfof/kg:ek layXu gquqA 
• l³~dVdkyhu fLFkfr rFkk vkirdks csykek jkgr dk;Zdks ykfxA 
• fooj.k jk[uqiusZ la?kh; vfu jkT;dk oS/kkfud vko';drkg: lkFkS jde tqVkmus tLrk dk;Zg:flr lEc) vko';drkg:ykbZ iwjk xuqZA 

esjksesjksesjksesjks    ifgpkulEcU/khifgpkulEcU/khifgpkulEcU/khifgpkulEcU/kh    tkudkjhdkstkudkjhdkstkudkjhdkstkudkjhdks    forj.kforj.kforj.kforj.k    okokokok    izdVhdj.kizdVhdj.kizdVhdj.kizdVhdj.k    vf?kvf?kvf?kvf?k    AHS&ykbZ&ykbZ&ykbZ&ykbZ    esjksesjksesjksesjks    vuqefrvuqefrvuqefrvuqefr    fyusfyusfyusfyus    vko';drkvko';drkvko';drkvko';drk    dfgysdfgysdfgysdfgys    iNZiNZiNZiNZ\\\\ 

fuEu dkj.kg:dks ykfx rikbZadks ifgpkulEcU/kh tkudkjhdks forj.k vfu izdVhdj.k fufEr gkehykbZ rikbZadks fyf[kr vuqefrdks [kk¡pks N% 
• rikbZays vxkoS vkosnu xuqZHk,dk lsokg: ckgsddk vU; lsokg: fufEr rikbZadks ik=rk ckjs lkspfopkj xuqZA 
• gkezks vuqcU/kek ujgsdk ok vuqnku izkIr uxjsdk rikbZadk lsok iznk;dg:flr rikbZaykbZ miyC/k xjkbus lsokg:dks rkyesy feykmuqA 
• AHS ckfgjdk is'kkokyg:flr muhg:dks fo'ks"kKrkckV ykHk mBkmudks ykfx lYykg&ijke'kZ xuqZA 
• rikbZays jksTuqHk,dk O;fäg:ykbZ lEc) tkudkjh fnuqA 

ekfFk mYys[k xfj,dk dkj.kg:dks ykfx rikbZays gkehykbZ vuqefr ufnuqHk,dks [k.Mek] gkeh rikbZays izkIr xuZlDus lsokg:] ifjek.k j xq.kLrjdks 
fglkcys] iw.kZ :iek miyC/k xjkmu vleFkZ jgusNkSaA 

 
 

Lohdf̀rLohdf̀rLohdf̀rLohdf̀r 
    
eSys ;ks lwpukdks ,d izfrfyfi izkIr xjs Hkuh e Lohdkj xNqZA 

 

rkfj[k%     
 

¼O;fä ok O;fäxr izfrfuf/kdks gLrk{kj½ 

O;fäxrO;fäxrO;fäxrO;fäxr    ifgpkulEcU/khifgpkulEcU/khifgpkulEcU/khifgpkulEcU/kh    tkudkjhflrtkudkjhflrtkudkjhflrtkudkjhflr    
lEc)lEc)lEc)lEc)    xksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/khxksiuh;rklEcU/kh    dk;Zidk;Zidk;Zidk;Ziz.kkyhz.kkyhz.kkyhz.kkyh 


